
 
 

Terms and Conditions for Mooboo Vouchers 

1. These Terms and Conditions regulate the use of all vouchers issued by Duadata 
Limited (“Mooboo”) (each a “Mooboo Voucher”) by any person or company being 
awarded, holding, using and/or redeeming a Mooboo Voucher (“Voucher User”). 

2. Each Voucher User is deemed to accept these Terms and Conditions, and any other 
terms and conditions applicable to any individual Mooboo Voucher issued by Mooboo 
from time to time. Mooboo reserves the right at its sole and absolute discretion to 
update or amend these terms and conditions at any time without prior notice and it is 
the responsibility of each Voucher User to check for any updates or amendments to 
these Terms and Conditions. A Voucher User’s use, possession or redemption of a 
Mooboo Voucher after updating or amendment of these Terms and Conditions or any 
other terms and conditions to be read in conjunction with them deems the Voucher 
User to accept, and be bound by, the updated or amended Terms and Conditions. 

3. Each Voucher User may only redeem Mooboo Vouchers within the redemption period 
applicable to each Mooboo Voucher. Any Mooboo Voucher that is not redeemed 
during the redemption period will not be refunded, compensated, exchanged for or 
have its redemption period extended under any circumstances. All Mooboo Vouchers 
(or any unused/unredeemed part of them) are deemed forfeited after the expiration of 
their respective redemption period. 

4. Mooboo Vouchers can only be redeemed at the Mooboo stores and through the 
redemption process set out at each individual Mooboo Voucher’s terms and 
conditions and Mooboo is not obliged to redeem any Mooboo Voucher at any other 
Mooboo store or through any other method. If Mooboo specifies any steps to be taken 
or conditions to be satisfied by a Voucher User before redemption of any Mooboo 
Voucher, such conditions are valid for that Mooboo Voucher in addition to these Terms 
and Conditions. 

5. Mooboo Vouchers cannot be combined with any other Mooboo’s offer, promotion, 
discount or voucher. 

6. Each Voucher User holds full responsibility for checking allergen content and against 
any dietary restrictions for any products offered as part of a Mooboo Voucher before 
consumption. For any concern about allergens, the Voucher User can ask Mooboo 
staff members in-store. 

7. Unless expressly permitted by Mooboo, each Mooboo Voucher:  

(a) can only be redeemed once;  

(b) is valid for one person only; 



 
 

(c) cannot be redeemed partially or incrementally; and 

(d) cannot be re-produced, copied or used for commercial purposes. 

8. Mooboo does not offer any cash alternative to Mooboo Vouchers and a Voucher User 
cannot transfer, sell, gift or split any Mooboo Voucher unless expressly permitted by 
Mooboo. 

9. Mooboo Vouchers can be used by any person under the age of 18 only under the 
supervision, or with the consent, of a parent or legal guardian who is deemed to accept 
these Terms and Conditions. 

10. Mooboo reserves the right at its sole and absolute discretion:  

(a) to reject, cancel, revoke or void any Mooboo Voucher that has been tampered with 
or is deemed unacceptable or that the Voucher User has committed any fraudulent, 
illegal or suspicious act to obtain or use it, and Mooboo may exclude such Voucher 
User from any future use or redemption of that or any other Mooboo Voucher or 
Mooboo’s promotion or offer from time to time without any liability of Mooboo to 
the Voucher User whatsoever. 

(b) to extend or shorten any period for redemption or expiry of any Mooboo Voucher 
with or without prior notice and without any liability to the Voucher User. 

11. Mooboo’s decision on matters under section 10 above or any other matter or issue 
relating to Mooboo Vouchers will be final and conclusive. 

12. Any personal data of a Voucher User may be used as per the implementation of the 
General Data Protection Regulation (GDPR) in the UK and will not be disclosed to any 
third party without the Voucher User’s prior consent. 

13. Mooboo is not liable for any failure or delay by Mooboo to redeem any Mooboo 
Voucher or to comply with its obligations under these Terms and Conditions due to 
events or circumstances beyond Mooboo’s control. 

14. Mooboo is not liable (to the fullest extent permitted by law) for any claims, costs, 
injuries, losses or damages (whether incidental, consequential, actual, direct or 
indirect)  of any kind whatsoever arising out of or in connection with the use, 
possession or redemption of any Mooboo Voucher whether in contract or tort 
(including without limitation loss of profit, loss of revenue or loss of use, negligence, 
product liability) and Mooboo makes no representation or warranty of any kind, 
express or implied, with respect to Mooboo Vouchers, or that any Mooboo Voucher will 
be accepted. Under no circumstances shall Mooboo have any liability for alteration, 
theft or destruction of a Mooboo Voucher through accident, misuse, fraudulent means 
by you or any third party resulting from any circumstances beyond Mooboo’s control.  



 
 

15. If any provision of these Terms and Conditions is found to be invalid, unenforceable or 
unlawful for any reason, the invalidity of that provision will not affect the remaining 
provisions of these Terms and Conditions, which will remain in full force and effect. 

16. In case of any conflict or inconsistency between these Terms and Conditions and any 
other terms and conditions, these Terms and Conditions shall take precedence to the 
extent necessary to resolve the conflict or inconsistency.  

17. Any questions or issues relating to Mooboo Vouchers must be addressed to Mooboo’s 
Customer Service team at cs@mooboo.me. 

18. These Terms and Conditions and any dispute arising out of or in connection with each 
Mooboo Voucher shall be governed and construed in accordance with the law of 
England and Wales. Each Voucher User irrevocably agrees that the courts of England 
and Wales shall have exclusive jurisdiction to settle any dispute arising out of or in 
connection with these Terms and Conditions or any Mooboo Voucher. 


