
 

 

Terms and Conditions – Mooboo Gift Card 

For the purposes of these Terms and Conditions, “we”, “us” or “our” means Mooboo and “you” 
or “your” means a customer purchasing a Mooboo Gift Card as an individual for purposes 
outside of its trade, business, craft or profession.   

The following Terms and Conditions are applicable to the purchase and use of Mooboo Gift 
Cards: 

(A) Use of Mooboo Gift Card 
(1) Each Mooboo Gift Card holder may redeem four (4) regular size Milk Tea or Fruit Tea drinks, 

including one (1) free topping for each drink. 

(2)  The maximum redemption value is £5.50 per drink. If a purchase (including due to a size 
upgrade, addition of any extra toppings or other add-ons) exceeds the maximum 
redemption value, the remaining amount must be paid with another payment method. 

(B)   Limitations on use 

(1)  Each Mooboo Gift Card expires one (1) year from the date of its issuance. 

(2)  Mooboo Gift Cards:  

(a) may only be used for the purchase of products at the Mooboo store specified on the 
Mooboo Gift Card. 

(b) are valid only for regular size Milk Tea or Fruit Tea drinks and may not be used for 
purchase of any other products, including non-beverage items. 

(c) may not be resold, transferred for value, refunded or exchanged once purchased, 
redeemed for cash, used in conjunction with any other promotional offer or discount, 
or used in a manner otherwise prohibited by these Terms and Conditions. 

(3)  Redemption is subject to product availability. We cannot guarantee that any drinks will be 
available at any given time. We also cannot guarantee that redemption of Mooboo Gift 
Cards will be uninterrupted or error free. 

(C)   Limitation of Liability  

(1)  We are not liable to you for any loss or damage that was not foreseeable, any loss or damage 
not caused by our breach of these Terms and Conditions or our negligence (i.e. breach of 
our duty of care), or any business loss or damage. By ‘foreseeable’ we mean that, at the time 
the contract was made, it was either clear that such loss or damage would occur or you and 



we both knew that it might reasonably occur, as a result of something we did (or failed to 
do). 

(2)  We make no warranties, express or implied, with respect to Mooboo Gift Cards, including 
without limitation any express or implied warranty of merchantability or fitness for a 
particular purpose.  

(3)  We are not responsible if any Mooboo Gift Card is lost, stolen, destroyed or used without 
your permission. 

(4)  These Terms and Conditions do not affect your statutory rights and must be read subject to 
those rights. If you require more information on your statutory rights, you should contact 
your local authority Trading Standards Department or Citizens Advice Bureau.  

(5)  We are not liable to you if we fail to comply with these Terms and Conditions because of 
circumstances beyond our reasonable control. 

(D)   Cancellation of Mooboo Gift Card 

(1)  If you use the Mooboo Gift Card in violation of these Terms and Conditions or engage in any 
activity that, in our sole discretion, disrupts or is harmful to our customers, operations, 
business, reputation or goodwill, we may, at any time without prior notice, suspend or 
terminate the use of your Mooboo Gift Card or prevent you from claiming or redeeming the 
Mooboo Gift Card. 

(2)  We may at any time suspend or terminate the use of your Mooboo Gift Card by giving you 
reasonable prior notice and if we do so in circumstances that you are not in breach of these 
Terms and Condition, we will issue store credits equal to the balance held in your Mooboo 
Gift Card at the applicable store.  

(3)  We will have the right to terminate or suspend a Mooboo Gift Card if we suspect that a 
fraudulently obtained Mooboo Gift Card is redeemed and/or used to make purchases from 
any Mooboo store. 

(E)  Transfer 

You are not allowed to transfer your rights under these Terms and Conditions to anyone 
without our prior written consent. We may transfer our rights under these Terms and 
Conditions to another business without your consent, but we will notify you of the transfer 
and make sure that your rights are not adversely affected as a result.  

(F)  General Terms  

(1)  These Terms and Conditions apply to the purchase or use of a Mooboo Gift Card. All Terms 
and Conditions are applicable to the extent permitted by law. 

(2)  We reserve the right to change these Terms and Conditions from time to time in our 
discretion. We will upload any modified Terms and Conditions on our website at 
‘https://www.mooboo.co/’. The amended Terms and Conditions will apply to your Gift Card 
if:  



(a)  you do not notify us to the contrary within twenty-one (21) days of the date of our notice, 
or  

(b)  you use your Mooboo Gift Card after such twenty-one (21) day notice period. 

(3)   The laws of England and Wales will govern these Terms and Conditions. 

(4)  We reserve the right to require additional verification of your identity, Mooboo Gift Card or 
account ownership, before you are able to purchase or use a Mooboo Gift Card. 

(5)  These Terms and Conditions are the complete and exclusive statement of the agreement 
between you and Mooboo and supersedes all prior proposals and all other agreements in 
respect of the subject matter of these Terms and Conditions. If any provision or part-
provision of these Terms and Conditions is illegal or unenforceable, that provision or part-
provision will be deleted, and the validity of the remaining terms and conditions will remain 
unaffected.  

(6)  If you breach these terms and we take no action, we will still be entitled to use our rights 
and remedies in any other situation where you breach these terms. 

(7) Any personal information that you provide to us will be dealt with in line with our Privacy 
Policy available on our website at ‘https://www.mooboo.co/’, which explains what 
information we collect and hold about you, and how we collect, store, use and share such 
information. 

(G)  Enquiries, Questions or Complaints 

If you have any enquiries, questions or complaints regarding your Mooboo Gift Card or 
these Terms and Conditions, please contact us at customer@mooboo.me. In relation to 
any complaints, we will carry out an investigation and communicate the results and correct 
any errors that we verify as soon as we finish the investigation. If no error was found, we will 
communicate an explanation to you.  
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